
Page 1 
 

STUDENT SATISFACTION SURVEY REPORT 2020-21 

CRITERION II – TEACHING-LEARNING AND EVALUATION 

STUDENT SATISFACTION SURVEY 

Students Satisfaction Survey (SSS) was conducted among the students of the college through 

the google forms (online). The questionnaire has been framed based on NAAC guidelines. The 

result of this survey is based on the response of 199 students. The summary is displayed on the 

college website and it is also presented in the IQAC meeting. 

Number of responses received for the (SSS) survey = 199 

The Student Satisfaction Survey was conducted by a team of teachers in the month of April, 

2021. The specific month was chosen so that teaching learning process is at its end and it is 

possible for students to retrospect and provide correct responses. Each question in the NAAC 

SSR format is aimed at collecting factual opinion of students on curriculum, completion of 

syllabus, preparedness of the teachers, reaction of the students regarding pedagogy, attitude of 

teachers, transparency and fairness in internal evaluations, placement possibilities, curricular 

and extra-curricular activities, overall impression and suggestions about the college. Each 

question in the survey fulfils one or the other educational goal. This simple but important 

exercise definitely helps to improve the relevance of teaching and learning. This survey 

corresponds to an institute level feedback on infrastructure and learning experience. 

Analysis and the findings:  

The responses collected from students were analysed by a team of teachers. The question-wise 

outcome of the results is presented below:  
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